Introduction
A health care working party on venereal diseases was set up in Exeter in 1974 by the district community physician. The members of the working party consisted of nurses, social workers, the health education officer, the district community physician, and a consultant venereologist. As part of an attempt to improve the service offered by the venereal diseases clinic a tape-recording machine was installed and connected to a direct public telephone line. The telephone number (Exeter 34488) was advertised in the local press in and around Exeter. The population of this area is estimated as 276 000. Shops and offices were offered small posters for display in staff toilets. Larger posters were offered for display in public toilets but this met with resistance. Two local newspapers printed articles which advertised the recorded message but which were more alarming than either informative or accurate.
Material and methods
The recorded message was kept simple: 'Thank you for ringing. Venereal (1) Recorded telephone message (2) doctor's letter or advice (3) contact slip (4) patient's own initiative (5) notice in public lavatory (6) message from a friend (7) other sources. Table 2 . No case of syphilis or trichomoniasis was seen.
The number of patients with gonorrhoea who attended as a result of the answering service compared with three other sources of information is shown in Table 3 . 
